
Disclosure Agreement 

By clicking on Continue below, you agree to receive your monthly and quarterly Dort Federal Account Activity 
statements electronically (you will no longer receive printed versions of these statements in the mail). 

Your eStatements will be viewable within Dort Online banking which you can login to at 
https://www.dortfcuonline.org/onlineserv/HB. To access Dort Online banking you must provide your member number 
and password. We encourage you to change your password periodically to ensure the security of your personal 
information. 

Your eStatements will also be viewable at https://estatements.cowww.com/dort/ if you don't want to access through 
Dort Online banking. To access the eStatement site directly you must provide your member number and password. 
Your initial password is your Social Security. We encourage you to change your password periodically to ensure the 
security of your personal information. Your eStatements password can be a combination of letters and numbers, 4 to 8 
characters in length. Also, your eStatements password is not connected to your Fabulous Freida/Dort Online PIN; by 
changing your eStatements password you are not changing your Fabulous Freida/Dort Online PIN.  

Note: If you access the eStatement site directly and then later access it through Dort Online banking, the 
password you establish on the eStatement site will be wiped out. If at that point you want to go back to accessing 
the eStatement site directly you will have to contact us at (810) 767-8390 to reset your password. 

To be notified when new eStatements are viewable you must provide an accurate, active email address within Dort 
Online banking. To provide your email address if you haven't already, click on the User Options button within Dort 
Online banking and then click on the E-mail Address link. Please be sure to update your email address whenever it 
changes. 

An archive of 24 months of eStatements will be kept on the website. However, it is your responsibility to print or 
save your eStatements for future reference. It is also your responsibility to review your statement for errors and 
unauthorized activity and report them according to the terms and conditions identified in the disclosure that is part of 
the reconcilement form. If you need a copy of a statement that is not available in the eStatement archive you can 
request it by calling us at (810) 767-8390 or emailing us at feedback@dortfcu.org. There is a $3.00 fee for each 
requested statement. 

You can cancel the service any time after enrolling by clicking on the Cancel Service link on the eStatement homepage 
and sending us an email. Or you can call us at (810) 767-8390. 
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